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YcnoBusi okasaHUs ycnyr CBAA3U U NONb30BaHUA UMU

1. O6wMme NonoxeHus

1.1.HacToswume ycnoBusi okasaHus ycryr CBsi3u W Monb3oBaHWUs UMK (ganee — Ycnosusl) paspabotaHbl O6LECTBOM C OrpaHuyeHHown
oTtBeTcTBeHHOCTE0 TPK BPT (ganee - OnepaTop) B COOTBETCTBUM C MOMOXEHWAMU FpaXKgaHCKOro 3akoHopaTtenbcTBa Poccuiickon denepauuu,
3akoHogatenscTBa Poccuiickon ®enepaummn B obnactu ceasu, 3akoHogatensctea Poccuiickon ®enepaumm B 06nacti nepcoHanbHbIX 4aHHbIX.

1.2.HacToswume Ycnosus perynupytoT oTHoweHuss mexay OnepaTtopom M u3MYecKMM nvuUoM, 3aknouvBlivm ¢ OnepaTtopom [OroBop,
npeaMeToM KOTOPOro sIBMSieTCsl BO3Me3aHoe okazaHve OnepaTopom ycnyr CBA3W Mo nepefaye AaHHbIX, TenemMaTU4ecKux yCnyr cBsA3u, ycryr CBs3u no
npefocTaBneHunio ocTyna kK cetn MHTepHeT (aanee — AGOHeHT 1 [1oroBop COOTBETCTBEHHO).

1.3.HacTosiwume YcnoBus sBNSOTCA HEOTbeMIemMon YacTbto [lorosopa.

1.4.HacTosiwume YcnoBus mMoryT 6biTb NPUHSATEI AGOHEHTOM HE MHa4Ye Kak NyTeM NPUCOeaNHEHNS K HUM B LIENTOM.

1.5. ABoHeHT un OnepaTop AOroBOPUIIUCL O BO3MOXHOCTM UCMONb30BaHMSA (DAKCUMWUIBHOTO BOCMPOM3BEAEHMS MOANUCEN NpeacTaBuTenen
OnepaTopa npu NoanMcaHUn AONOMNHUTENbHBLIX COrMaLLeHWI, CorfalleHnin O PpacTOPXKEHUN AOrOBOPOB M aKTOB, CBA3AHHbLIX C UCMOSTHEHUMEM HACTOSALLErO
Lorosopa.

2. NpaBa u o6s3aHHOCTK OnepaTtopa u AGoHeHTa

2.1.0nepatop Bripase:

2.1.1. TpeboBaTb CBOEBPEMEHHOW 1 MOMHOM ONnaThl Oka3aHHbIX ABOHEHTY yCryr CBA3W.

2.1.2. TpnocTaHoBUTL OKasaHWe ycnyr CBA3n B criyyae HapyLieHUs AGOHEHTOM HaCTOSALMX YCMOBUN.

2.1.3.i3MeHsiTb 1 BBOAUTb HOBble TapudHble nnaHbl, yBegoMuB AGoHeHTa He no3gHee Yem 3a 10 (gecATb) paboumx gHew NOCpPeacTBOM
pasMeLLeHNs COOTBETCTBYHOLLEN nHopMaumm Ha oduumansHom cavite OnepaTtopa B ceTu VIHTepHerT.

2.1.4. OTkasatb B nepegaye nobo MHhopmaLmm, pacnpocTpaHeHe KOTOPOK 3anpeLleHo 3akoHoaaTenscTBoM Poccuiickon denepauuu.

2.1.5. B ogHOCTOpPOHHEM Mopsiike U3MEHUTb YHUKanbHbIN IP agpec ABoHeHTa.

2.2. Onepatop 06s3aH

2.2.1. Oka3sblBaTb YCnyru CBs3M COrnacHo BblbpaHHOMy AGOHEHTOM TapudHOMY NiaHy.

2.2.2. VicnonHATb NpW OKasaHuW yCnyr cBsA3n TpeboBaHWs AeCTBYOLMX TEXHUYECKMX CTaHOapTOoB.

2.2.3.BblgennTte AGOHEHTY yHUKanbHbIM IP agpec n Homep nuueBoro c4éTa.

2.2.4. BecTu y4€T 06bEMa OKa3aHHbIX YCMyr CBSA3N.

2.2.5.0ka3blBaTb ycnyru CBA3W exedHeBHO, 24 (ABaguaTb YeTblpe) Yaca B CyTkM M 6e3 nepepbiBOB, 3a WCKMIOYEHWEM MNepepbiBOB Ans
npoBeAeHUs aBapUNHbIX PEMOHTHbIX 1 MPOUnakTMiecknx padorT.

2.2.6.He ponyckaTb nepepbiBa B OkasaHWM yCNyr cBsian cBbille 36 (TpnaLaTty LLeCTV) 4acoB CyMMapHO B MeCSL, 3a UCKIIOYEHWEM BPEMEHM
HeobxoanMoro Ans NpoBeAeHNs aBapUiHbIX PEMOHTHBIX paboT.

2.2.7.NpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYIIOCYTOYHOrO MOnyyYeHWss 6GecnnatHbIX TenedoHHbIX KOHCYnbTauuii CO  CTOPOHbI
opraHu3oBaHHon OnepaTopom CryX06bl TEXHUYECKON NOAAEPKKN.

2.2.8.NpepoctaBnate ABOHEHTY wWHopMaumio O KayecTBe, XapakTepe, NOTPeOUTENbCKUX CBOWCTBAX OKa3blBAeMbIX YCNyr CBSA3M,
UHOpMaLMIO 0 TapMdHBIX MraHax, 0 COCTOSHUM NULIEBOrO cyeTa.

2.2.9. lNpeanpuHMMaTh yCTaHOBMEHHbIE 3aKOHOAATENbCTBOM TEXHWYECKME U OpraHu3auuoHHble Mepbl AN obecneyvyeHusi TalHbl CBA3M.

2.3.ABOHEHT BNpaBe:

2.3.1. MNMonb3oBaTbCs ycnyramu CBs3n B COOTBETCTBUM C BbIOPaHHbIM TapUHBIM Ni1aHOM.

2.3.2. TpeboBaTb OKa3aHUS yCryr CBA3U COOTBETCTBYHOLLMX OEWCTBYIOLLUM TEXHUYECKUM CTaHaapTam, [JoroBopy 1 HacTosALWMM Y CroBUSIM.

2.3.3. MonyyaTtb nHdOpMaLMIo 0 Ka4ecTBe, XxapakTepe, NOTPeObUTENLCKNX CBONCTBAaX OKa3biBaEMbIX YCIYT CBA3MN.

2.3.4. Monyyatb nHdopmaLmio 06 oka3aHHbIX eMy YCryrax CBA3u 1 octaTke CPeACTB Ha ero NIMLEBOM CYeTe.

2.3.5. OTkasaTbCcsa OT onnaThl YCryrn cBA3u, He NpegyCcMOTpPeHHbIX [1oroBopoM.

2.3.6. MNpeabasnaTb NpeTeH3nu.

2.4.ABOHEHT 0653aH

2.4.1.MNpun nonb3oBaHWU ycrnyramy CBsi3u UCMONHATbL TpebGoBaHUst AENCTBYIOLLEro 3akoHodaTenbctBa Poccuiickon ®epepaumn, [Jorosopa u
HacTosALMX YCNoBUiA, He HapyLLaTk NpaBa W 3akoHHble nHTepecbl OnepaTopa 1 TPeTbUX MU,

2.4.2. MopaepxuBaTb NOMOXUTENbHBIA GanaHCc CBOEro NULEBOro cYéTa, CBOEBPEMEHHO U B MONIHOM 0ObEMe onnavuBaTtb YCRyru CBS3W.

2.4.3. Cobnogatb yCTaHOBMEHHbIN NOPSAOK NOb30BaHWS YCryraMmu CBs3u.

2.4.4. Vicnonb3oBaTb CepTUdULMPOBAHHOE B YCTAHOBMEHHOM mnopsiake obopyaoBaHMe W MULEH3MOHHOe nporpammHoe obecneyeHue.

2.4.5.He nogkntoyaTb kK aBoHEHTCKOM NHUM 0bopyaoBaHUe, KOTOPOE He COOTBETCTBYET YCTAaHOBNEHHbIM TpeboBaHMAM.

2.4.6. ObecneuvBaTb UCNPABHOCTL W MPaBUbHYIO AKCMNyaTaLmMio 060pyA0BaHNSA, NOAKMIOYEHHOTO K aBOHEHTCKOM NIMHUN.

2.4.7.3a cBOW CYeT NPOU3BOAUTL NPOKMaAKy CeTeBOro kabens B npeaenax Xunoro noMeLLeHus.

2.4.3. Coobwarte OnepaTopy 3a oAvH Mecsl, O MpeKkpalleHuW CBOero npasa BRageHus u (MUnu) nonb3oBaHWsA MOMELLEHNEM, B KOTOPOM
ycTaHoBneHo obopyfoBaHuve, a Takke 06 M3MEHEHVN COOTBETCTBEHHO (hammnun (MMeHW, 0TYECTBa) U MecTa XUTenbCTBa.

3. Onnata ycnyr cBsi3u U NOPAAOK UX OKa3aHus

3.1.Ycnyru cBA3n okasblBaloTCs Nocne 3aBeplueHns paboT no noaxniodyeHnio AGOHeHTa k ceTu casian OnepaTopa nNpu YCrnoBun BHECEHNS
ABOHEHTOM eAVHOBPEMEHHOrO 1 aBaHCOBOIO MaTexen, ecnu MHoe SiIBHbIM 06pa3oM 1 NPSIMO He NPeAyCMOTPEHO BbIGpaHHbIM TapuHLIM N1aHOM.

3.2. Mnatexu B pamkax [JoroBopa COCTOSAT U3:

3.2.1. EgnHoBpemMeHHOro nnaTexa 3a NnoAkmnoyeHne k cetu ceasn OnepaTopa.

3.2.2. ABaHCOBOrO NMnarexa npv NoAKIioYeHnn K ceTn cBsian OnepaTtopa (B AanbHeLeM pacxoayeTcs AN onnatbl YCnyr CBA3W).

3.2.3. ExxemecsiyHOro nnaTexa 3a yCryrv CBA3u COrnacHo YCroBuUsM BbibpaHHOro TapudHOro nnaHa.

3.2.4. MnaTtexen 3a 4ONONHUTENbHbIE YCNyrn (Npu nx 3akaze AGOHEHTOM).

3.3. Mo dakTy nogknioyeHns k cetn ceasm OnepaTtopa AGOHEHT NPOU3BOAUT ONNATy COrNacHO YCNoBMAM BbibpaHHOro TapudHOro nnaxa.
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3.4.0nnarta no 6e3HannyHOMy pacyéTy OCYLLECTBISAETCS MYTEM NepeyuncrneHns AeHeXHbIX CPEeACTB Ha pacyéTHbIn cyéT OnepaTopa’ . Mpu
onnaTte ycnyr cBa3u B 6e3HanunyHon popme AGOHEHT B Ha3Ha4YeHWUU nnaTtexa forkeH ykasate PO n Homep nuueBoro cyeTa.

3.5.A60HEHT HeCET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb CBEAEHWN, YKa3aHHbIX B BaHKOBCKMX MNATEXHbIX AOKYMEHTax, oopMnsembix Ans
onnartbl yCryr CBA3w.

3.6. Onnarta nyTém Hann4HbIX pac4éToB NpPon3BoaunTcs B kaccy OnepaTopa.

3.7. OcHoBaHMeM [nisi OCYLLEeCTBIEHMS Pac4ETOB 3a YCMyrM CBA3WM SABMSIOTCA MoKa3aHus 0b6OopyaoBaHUSI CBS3W, yuuTbiBalLune OOBEM
OKa3aHHbIX YCNyr CBA3W, OTpaXkaeMble Ha NepcoHanbHou cTpaHuue ABoHeHTa Ha odumumanbHoM cante Onepatopa B ceTu VIHTepHeT, 4OCTyN K KOTOpOW
ONst TPETbUX MWL OrpaHuyeH (ganee — JnyHbIN kabuHeT AGOHeHTa).

3.8.Bce TapudHble nnaHbl ycTaHaBnuBatoTcs OnepaTopoM B poccuiickux pybnsx. LleHbl BknovaT B cebs Bce Hanorm u cbopbl,
YCTaHOBMNEHHbIE HAa MOMEHT ero 3akntodeHus [loroBopa. Onepatop BrnpaBe B OOHOCTOPOHHEM MOPSAKE NPU BBEAEHWU HOBbIX UMM WU3MEHEHWUM
[OeNCTBYIOLLMX Hanoros 1 c6opoB N3MeHNATb AeVCTBYoLME TapudHble MnaHbl.

3.9.¥cnyrn cBAsn, okadaHHble OnepaTopom AGOHEHTY B TeYeHMe Kax[oro OTYETHOro nepuoga, CYMTAlTCA Hapnexawmm obpasom
OKa3aHHbIMU U NPUHATLIMU Ha NOCNEAHWIA AeHb 9TOro OTYETHOrO Nepuoaa, ecnv B TeYeHne AeCATU KaneHAapHbIX AHel Nocrne OKOHYaHWsA OTYETHOro
nepuoaa ABOHEHT He NpeabABMUN 060CHOBaHHYO MUCbMEHHYIO NMPETEH3NIO.

3.10. Bce cymmbl, NnpepocTaBnsieMbie AGOHEHTY B XOfe pPeknaMHbIX akLmMi, MoryT BbiTb M3pacxodoBaHbl Ha onnaty ycnyr csasu Oneparopa,
1 Npy pacTOPXKEeHUN JOroBopa He BbINMaymMBaloTCs.

3.11. BennunHa ocTtaTka cpeAcTs 1 ocTaTka Tpadhuka oTpaxaeTca Ha cTpaHuue JlnyHoro kabuneta AboHeHTa. CTaTncTMka obHoBRSETCH C
NepuoaNYHOCTBIO B 5 (NATb) MUHYT.

3.12. Onepatop BpeMeHHO npuocTaHaBnmeaeT (6nokvpyeT) goctyn ABoHeHTa K ycryram CBsi3u, Kak B LierioM, Tak 1 B Nobon nx yactu 6e3
npeABapuTenbHOrO NpeaynpeXxaeHns B criyvasx:

3.12.1. OnucaHHbIX B YCroBusix BbibpaHHOro AGOHEHTOM TapydHOro nnaxa.

3.12.2. Ecnn OnepaTtop 060CcHOBaHHO cuntaeT, YTo ABOHEHT HapyLuaeT [JoroBop n HacTosiLme YCrnoBus.

3.13. Bo306HOBNEHNE OKa3aHusl yCNnyr CBSA3W NPOU3BOAMTCA NOcre npoueayp no pa3brnokMpoBke B COOTBETCTBUM C YCIOBUSMU BbIGpaHHOrO
ABOHEHTOM TapudHOro nnaxa.

3.14. YBepomneHmem ABOHEHTa O NMPUOCTAHOBIIEHUM AOCTYNa K YCryram CBsi3W SIBMSETCS MHGOPMauus O BPEMEHHOW GnokupoBke ero
nuueBoro cyeta, nNybrnmkyeMas Ha ctpaHuue JlnyHoro kabuHeta ABoHeHTa. B cnyyae 6nokvpoBaHus AGOHeHTa BCneacTBue HapylleHusi [JoroBopa v
HacToAWwmMxX YCnoBui BCIO HEODOXOAUMYH WMHGOPMaLU0 OH MOXET MOoMnyyYuTb Mo TenedoHam OpraHu3oBaHHOM OnepaTopom ChyxObl TEXHUYECKON
noaaepxXkn

3.15. Onepatop He HECET OTBETCTBEHHOCTU U HE KOMMEHCHPYET NEPUOA NepepbiBa B OKa3aHWM yCNyr CBA3WN, BO3HUKLLUIA NO BUHE ABOHeHTa.

3.16. Mpun npuocTtaHoBNEHMN 4OCTyNa K ycnyram cBsi3am OnepaTop He HeceT OTBETCTBEHHOCTY 3a U3BELLEHNE UNWN He N3BELLEHNE TPETbUX NuL,
0 npekpalleHun goctyna ABGoHeHTa K ycriyram CBsi3u.

3.17. OnepaTop He HeceT OTBETCTBEHHOCTU 3a NPsIMbIE UMW KOCBEHHbIE YObITKM, KOTOPbIE MOTYT BO3HWUKHYTb BCIEACTBUE NONb30BaHNUSA UK
HEeBO3MOXHOCTY MOMb30BaHUS ycryramu cBsiav AGOHEHTOM.

3.18. OkasaHue ycnyr cBsian MoxeT ObiTb NPUOCTAHOBMIEHO MO MOTMBMPOBAHHOMY PELLUEHWI0 OPraHOB OCYLLECTBSIOWMX OnepaTuBHO-
PO3bICKHbIE MEPONPUATKSA, @ Takke B APYrux Cryyasx, npeayCMOTPeHHbIX AEeNCTBYIOLMM 3akoHoAaTenbcTBoM Poccuiickon ®egepaumn.

4. MNopsapok nonb3oBaHUA ycnyramm cBA3u

4.1.Mpu nonb3oBaHuK ycnyramu cBsav ABOHEHT NpUHMMaET Ha cebsi crneayrowme obsizaTensCcTBa:

41.1. He wucnonb3oBaTb [Ans pJdoctyna B ceTb VIHTepHeT KoMmnbloTepHoe ob6opygoBaHue W nporpamMmHoe obecneveHue, He
cepTudmumpoBaHHoe B Poccuiickon depepauun Hagnexawmm obpasom.

4.1.2.He nocbinate Mo cetn cBsi3u nobyl0 HeneranbHylo WMHAOPMaLMIO, MPOTUBOPEYALLYD POCCUACKOMY W/MNN  MexXayHapoaHOMY
3aKoHOAATENbCTBY.

4.1.3.He ncnonb3oBatb ceTb VIHTEpHET ANs pacnpocTpaHeHuss MaTepuarnoB, OCKOPONSOLWLMX YenoBe4Yeckoe JOCTOMHCTBO, A4S nponaraHabl
Hacunusi, pasxuraHus pacoBoW UNM HaLMOHaNbHON BpaxXabl, AN XYNUraHCKMX UM MOLLUEHHUYECKMX Lienen.

4.1.4.He nocbinatb, He nmybnukoBaTb, He NepefaBaTb, He BOCMPOM3BOAWUTL W HE pacnpoCTpaHsiTe MobbiM cnocobom nocpedcTBOM ycnyr
CBSI3M MporpammHoe obecnevyeHve wnv Opyrue Matepuanbl, MOMHOCTbI UMM YACTMYHO, 3alUMLLEHHbIE aBTOPCKMMMU WNW ApyruMmy npasamu, 6e3
paspelleHust npaBoobnagarens.

4.1.5.He ncnonb3oBaTtb NpefoCTaBEHHbIN AOCTYN K ceT VIHTEPHET 1 ApYrMM CeTsiM N1 pacnpoCTPaHEHUs1 HEHY>KHOW MoryyaTtento, He
3anpoLLeHHON MHpopmaLMK (CO3aaHUst UK y4acTusl B CETEBOM LUyMe - "cname"). B yacTHOCTU, SIBNSOTCA HEAONYCTUMbIMU Creaylolume AeNCTBUS:

* MaccoBasi paccCbifika He COrnacoBaHHbIX MNpeaBapuUTENlbHO 3MEKTPOHHbIX nncem (mass mailing). Nog MaccoBoW  pacchbinkomn
nogpasymMeBaeTCs Kak paccbifika MHOXECTBY Mony4vaTernen, Tak U MHOXECTBEHHasi paccbifika OgHOMY nonyyatento. [og aneKTpOHHbIMU MUCbMamu
NOHMMaOTCS coobLLeHNns anekTpoHHOW noyTel, ICQ 1 ApyrMx NoAO6HbLIX CPeacTB NMMYHOrO 0bMeHa HdOopMaLunen;

* pasmelleHne B Nobor KOHEPEHLMN COOBLLIEHNIN PEKITAMHOIO, KOMMEPYECKOro, arMTaLMOHHOrO XapakTepa, Unn CoobLLEeHWI, coaepXaLlmx
NpUNoXeHHble bannbl, KPOMe CryyaeB, KOrAa Takme coobLLeHWs SBHO paspelueHbl npasBurnamn Takon koHdepeHumn nubo ux pasmelleHve 6bino
COrnacoBaHo C BriagenbLlamMu Unu agMUHUCTpaTopamMmn Tako KOH(EPEHLMU NpeaBapUTESNbHO;

* paccblifika UHopMaLmmn nonyyaTensiM, BbiCKasaBLUNM paHee sSIBHOE HEXernaHue nonyyartb 3Ty MHopMaLuto.

4.2. AGOHeHTY 3anpeLyaeTcsi:

4.2.1. Vicnonb3oBaHue naeHTUMUKALMOHHBIX AaHHbIX TPeTbUX NnL.

4.2.2. danbcudpukaums csoero IP-agpeca, agpecoB, MCMonb3yeMblx B APYrMX CeTEBbIX MPOTOKOMax, a Takke npoyen cryxebHon
uHopMaLmm Npu nepeaade AaHHbIX B ceTb cBsidu OnepaTopa u ceTb VIHTepHeT.

4.2.3./icnonb3oBaHne HecyLlecTBYOLWMX OOpaTHbIX adpecoB Npu OTMPaBKE 3MEKTPOHHbIX MUCEM 3a UCKMHYEHMEM CcryyaeB, korga
ucnonb3oBaHWe kakoro-nubo pecypca cetu cBsisu Onepatopa n cetu NHTepHeT B siBHOW hopMe paspeluaeT aHOHUMHOCTb.

4.2.4. YMblWNEeHHoe co3faHne, Cnosb3oBaHMe M pacipoCcTpaHeHne BpeaoHOCHbLIX MPOrpaMMm.

4.2.5.PacnpocTpaHsiTb, nepeaasatb, pasrnaliaTtb 1 NpogaBaTe CBOM MAEHTUMMKALMOHHbIE faHHbIE TPETbUM NuLam.

4.2.6. MNponssognTb Nobble A4eCTBUS NO NEPEKOMMYTaLMN aBOHEHTCKON NMUHUK, HaXoasiLLencsl B COGCTBEHHOCTM 1 B 30HE TEXHUYECKON
oTBeTcTBeHHOCTM OnepaTtopa.

4.2.7. OcyllecTBNSATh NocreaytoLlee okasaHve ycrnyr CBA3u TpeTbUM nuuam.

4.3.A60OHeHTY 3anpellaeTcs OCYLLEeCTBIEHME MOMbITOK HEeCaHKLMOHWPOBAHHOrO AoCTyna K pecypcam cetu cBa3n OnepaTopa u cetu
MHTepHeT, npoBeaeHne nnm yyactne B CETEBLIX aTakax U ceTeBOM B3riome. B Tom umcne AGOHeHTY 3anpeLueHb:

1
[eHexHasa cymma, ynnaunmsaemas 6aHKy 3a ocyulecTBneHue nepesoa, B CTOMMOCTb OonjiadymBaemMblX yCryr CBA3W He BKKO4aeTca 1 onnaymBaeTcs ABOHeHTOM
CaMOCTOATENbHO
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4.3.1. [ewicTBusi, HanpaBfeHHble Ha HapyLleHWe HOPMarnbHOro (YHKLMOHWPOBAaHWA 3MeMeHTOB ceTu cBasnm Onepartopa (KOMMbHOTEPOB,
apyroro o6opyAoBaHvsa unu nporpaMmMHoro obecneveHmns), He NpuHagnexalumx AGOHEHTY.

4.3.2.[lencTtBus, HanpaBneHHbIe Ha NOy4YeHne HECaHKLMOHMPOBAHHOIO AOCTYNa, B TOM Y/CME NPUBUIIENMPOBAHHOIO, K PECYPCY CETU CBA3N
OnepaTopa (komnbloTepy, Apyromy o6opyaoBaHWIO MM MHMOPMAaLMOHHOMY pecypcy), Mocrnegylolee WCrnonb3oBaHWe Takoro AOCTyna, a Takke
YHUUTOXEHNE 1 MmoandmrKaums NporpaMmmMHOro obecneyeHns Unu AaHHblX, He npuHagnexawmx AGOHeHTy.

4.3.3. Nepepava komnboTepam unu obopyaosaHuio cetu ces3n OnepaTopa 6eccMbiCnieHHon nnu 6ecnonesHon nHdopmaumm, cosgaroLlen
napasuTHYI HarpyaKky Ha 3Tu KOMMbIOTEPbI UM 060PYAOBaHMeE, a Takke NPOMEXYTOUHbIe y4acTku ceTu cBs3n OnepaTtopa.

4.4. AboHeHT B cooTBeTCTBUM ¢ PeaeparnbHbiM 3akoHOM oT 29.12.2010 Ne 436-93 «O 3awwmte geten oT MHPOPMaLUK, NPUYNHSIOLLEN Bpes
WX 3J0POBbIO 1 PA3BUTUIO» HECET OTBETCTBEHHOCTb 3@ HE OrpaHuyeHne JOoCTyna HeCoBEPLUEHHONETHUX K MHpopmaLmm, NnpeacTaBnsioLwen yrposy ux
XKU3HW, 300POBbLI0 U Pa3BUTKIO.

4.5.A60HeHT paeT cormacve Ha mnonyveHne oT OnepaTtopa wWHdOPMauuMM O MNpoBoAMMbIX OnepaTtopoM akumsx, npeseHTauusx u
MapKeTUHIOBbIX MCCMNEefoBaHNsAX, PEKIaMHON N MHOW CMPaBOYHOM MHGOPMaLMM O noryvyaemol unu npegnaraemoi ycnyre, Tosape Onepatopa umnm
€ro napTHepoOB NOCPeACTBOM PacCChIIKKM MaTepuarnoB No 3NEeKTPOHHOW nouyTe, TenedoHHOMY HOMepy (B TOM 4yucne nocpeactBom SMS-cooblueHus)
nnbo nocpeAcTBOM pacchinku No agpecy, ykazaHHOMY ABOHEHTOM Npw 3aknioveHnn [Jorosopa.

5. CaHKUMM 3a HapyLueHWe NopsaaKa NoNb30BaHUA ycnyramu cBA3u

5.1.B cootBeTCcTBMM C nyHKTOM 3.12 HacTosiwmx Ycnosuii OnepaTtop npekpallaeT gocTyn ABoHeHTa K ycrnyram cBsiav nyTéM G610KMpoBaHus
nMuUEeBOro c4éTa 3a OfHOKpaTHOoe HapyLueHue nNyHKToB 4.2.1, 4.2.2, 4.2.4, nyHkTa 4.3 HacToAwMX YCroBuii, a Takke 3a HeofHoKpaTHoe (ABa 1 Gonee
pas3a) HapyLueHue nNyHKToB 4.1.5 1 4.2.3 HacTosAWwmMX YCrnoBui.

5.2.0nepaTtop BNpaBe NPUOCTaHOBWTL AOCTYM K ycryram cBA3m (3abnokmposaTts), B criydae, ecnvm ABOHEHT B nMpoLecce UX UCnonb30BaHns
npu4nHAeT Bpea ApYrMM AGOHEHTaM (HeyMbILLNEHHOe pacnpocTpaHeHne BUPYCoB, IHTepHeT-4epBe 1 ApYyrx BPeAOHOCHLIX MPOrpamMm 1 T.n.).

5.3.[ocTyn k ycniyram cBssv npekpaiiaertcs (6rokmpyeTcs):

5.3.1.B cnyyae, onMcaHHOM B NMyHKTe 5.1 HaAcToAwWMX YCNoBui, - 40 MOMeHTa onnatbl AGOHEHTOM npoueaypbl pas3brokMpoBaHUS NNLIEBOTO
CYETa;

5.3.2.B cnyyae, onvcaHHOM B NyHKTe 5.2 HacToAWwmMX YCNoBUiA, - 4O MOMEHTa YCTPaHeHWs NpUYMH GNOKNPOBKK (yAaneHne BpeAoHOCHbIX
nporpaMm c NepcoHarnbHOro KommnbtoTepa AGOHEHTa) 1 onnaTtbl CTOUMOCTY Pa3brnoKMPOBKY.

5.4.B cnyyasx, onucaHHbIXx B nyHkTax 4.2.6 un 4.2.7 Hactoawmx Ycrnosui Onepatop BnpaBe OTKasaTbCs OT WCNonHeHus [lorosopa B
OfHOCTOPOHHEM BHecyaebHOM nopsake.

6. OTBeTCcTBeHHOCTL Oneparopa n AGoHeHTa

6.1.0nepaTop HECET OTBETCTBEHHOCTb Nepe AGOHEHTOM B NpeAenax 30Hbl OTBETCTBEHHOCTU OnepaTopa (TEXHUYECKMX CPeACTB M KaHaros,
HaxopsiLumecsi BO BnafeHnn 1 nog ynpasneHvem Onepatopa).

6.2.B cnyyae HapyleHunst Onepatopom nyHkTa 2.2.6 HacTosAwmx Ycnosun ABOHEHT BripaBe TpeboBaTb KOMNEHcaUMIo 3a Nepunog nepepbisa B
npefocTaBneHun ycnyr cesisu, ucxoas ns 1/720 yactm aboHeHTCKOW nnaTbl B Mecsl (HO He Gornee Bcell cyMMmbl abOHEHTCKOM nnaTel B Mecsil) 3a
KaXaplii NOMHbIV Yac nepepbiBa B Oka3aHWM yCryr CBsi3u.

6.3.0nepatop ocBoboxaaeTcs OT OTBETCTBEHHOCTU BCMEACTBME HEAOCTATKOB OKa3aHHbIX YCMyr CBA3M, €Crv [OKaXKeT, YTO Bpef BO3HWK
BCNeACTBME [eCTBUA HemnpeodosiMMON cumbl (Noxap, HaBOAHEHWe, OeWCTBMSA OpraHoB roCYAapCTBEHHOW BNacTW, BOWHA W BOEHHble AENCTBUS,
3emMneTpsceHne) unu Hapylerns AboHeHTom [loroBopa nnv HacTosALWMX YCroBui.

6.4. OrpaHnyeHue oTBeTcTBEHHOCTU Oneparopa:

6.4.1.Mockonkbky ceTb NHTEpHET siBnsieTcst 4OOPOBONbHBIM 06 beArHeHNEM pasnuyHbIx ceTelt, OnepaTop He HeceT OTBETCTBEHHOCTY 3a
HopMarnbHoe pyHKLIMOHMPOBaHWE 1 [OCTYMHOCTb OTAENbHbIX CerMeHToB ceTu MHTepHeT. OnepaTop He rapaHTMpyeT BO3MOXHOCTb MHGOPMaLMOHHOTO
obmeHa ¢ TemMun y3namu unu cepeepamu, KOTopble BPEMEHHO UMK NOCTOSIHHO HeAOCTYMHbI Yepesd ceTb VIHTepHeT;

6.4.2. ABOHEHT HeCET CaMOCTOSITENbHYI0 OTBETCTBEHHOCTb M PUCKW, CBA3aHHbIE C UCMONb30BaHNEM MaTepuanos, MHpopmaLmn, peknamel,
TOBapOB W YCyr, NOMyYeHHbIX UM B ceTh cBA3n OnepaTopa n/vnu cetn NHTepHerT;

6.4.3. Onepatop He KOHTPONMPYeT AOCTYMHbIN Yepe3 ceTb cBs3n OnepaTopa n ceTb MHTEpHET NHDOPMALIMOHHBIA NOTOK, KOTOPbIN MOXET
BKMIOYaTb HexenaTenbHble AN AGOHeHTa 1 TpeTbyX NnL, MaTepuansl U MHopmaumio.

6.4.4. AGOHEHT HeceT MOMHyl OTBETCTBEHHOCTb 3a BCce obpalleHust K ycryram CBS3u U AeWCTBUS, MPeAnpuHATbie yepe3 obpalleHne K
ycrnyram CBsi3v, UMEBLLWE MECTO NpuW BBEAEHNMN MONb30BaTENbCKOro MMeHN 1 napons ABoHeHTa.

6.4.5.B npouecce nonb3oBaHWsA ycriyramu cBa3n AGOHEHT JOMKEH YYUTBLIBATb, YTO €ro HenpaBoOMepHbIe AeNCTBYSA, HapyLUatoLLmue YCIroBUs
[0oroBopa, NoBrnekLuMe MmatepuyanbHbii yulep6, MoryT kBanudurumpoBaTbees Mo cTaTbam 272 «HenpaBoMepHbI AOCTYN K KOMNBbIOTEPHOM MHOpMaLUny,
273 «Co3pgaHue, ncnonb3oBaHWe M pacnpocTpaHeHne BpeaoHOCHbIX nporpamm ans 3BM» YronosHoro kogekca Poccuickon ®epepauun. B gaHHOM
criy4ae npu HanM4uMm [OCTOBEPHBIX Aoka3aTenbcTB OnepaTop nepefaéT ceefeHns, noaTeepxaatoLime MakT HapyLeHin B MPaBoOOXpaHNTENbHble
opraHbl.

6.5. OnepaTtop He HeceT OTBETCTBEHHOCTM W He KOMMEHCUpyeT 3aTpaTbl CBS3aHHble C MapasvTHbIM TPaduKOM MOCTyMalLlMM U3 ceTu
WHTepHeT Ha npsamble IP agpeca AGoHeHTa.

6.6. OnepaTop He HeceT OTBETCTBEHHOCTWM 3a AencTBus ABOHEHTa MO pacnpoCTpaHeHWo NOocnegHUM OOBLEKTOB aBTOPCKOro npasa U
pa3meLleHusi 06BbEKTOB aBTOPCKOro MpaBa B TENEKOMMYHUKALMOHHBIX ceTsix 6e3 monyyeHusi COOTBETCTBYIOLLEro paspelleHuss npasBoobnapatens.
HesakoHHOe ncnonb3oBaHne 06bLEKTOB aBTOPCKOro NpaBa BIieveT YronoBHYH0, rpaxaaHCKyto, aAMUHUCTPATUBHYO OTBETCTBEHHOCTb B COOTBETCTBUM C
OevcTByoWNM 3akoHodaTenbcTBoMm Poccuickon ®egepaumm

7. Mopsapok nogaym NpPeTeH3n n X paccMoTpeHue

7.1.Mpn Hanuuum pasHornacuit Onepatop 1 AGOHEHT NpUNoXaT BCE BO3MOXHbIE YCUNUS ANst UX 4OoCyAe6HOro paspeLleHust.

7.2.Tpy HEMCNOMHEHUN NN HEHaANEeXaLleM UCMOMNHEHUM 0B6s3aTeNbCTB N0 OKa3aHuio yenyr cBs3n AGOHEHT Bnpase npeabsiBuTb Onepatopy
MUCbMEHHYIO NMPETEH3NIO.

7.3.MpeTeH3nsa nognexut pernctpauum OnepaTopom 1 paccMaTpyBaeTcsl B COOTBETCTBUM C AEWCTBYHOLUM 3aKoHo4aTenscTBoM Poccuiickon
depepauun.

7.4.MNpeTeH3uns fomkHa coaepxaTtb Homep nuuesoro cuéta, PO ABoHeHTa, a Takke ero agpec Asnsi HanpaBneHusl oTeeTa.

7.5.K npeteHsun pomkHa npunaraTbcs komusi [loroBopa, AOKYMEHTbl 06 onnate W WHble [OOKYMEHTbl, KOTopble Heobxoaumbl Ansi
paccMOTPEHNS MPETEH3NM MO CyLecTBY, B KOTOPbIX AOMKHblI OblTb YyKa3aHbl CBEAEHWS O HEUCMONIHEHUW WU HeHaanexalleM WCMONHeHUn
obsasatenbcTB no [lorosopy.

7.6.B npeTeH3un ABOHeHT 06s13aH yKa3aTb Ha KOHKPETHbIE HapYLUEHUsI 1 BPEMS, KorAa TakoBble Obinv AONYyLLEHbI.

7.7.Mpwn npoBepke npeTeH3nn OnepaTop ycTaHaBMMBAaET:



7.7.1. MoaTeepxkaaeTcs Nu hakT HEOKa3aHWs UM HeHaanexallero oka3aHus yCnyr cBsiau coO6CTBEHHbIMM AaHHbIMU OnepaTtopa, B TOM Yncne
nokasaHvsiMu obopynoBaHus yyeta obbema okazaHHbIX YCIyr CBsI3u.
7.7.2. MpuyMHY HeokasaHUs N HeHaANeXallero okasaHus yCnyr cBsiau.

8. O6paboTka nepcoHanbHbIX AaHHbIX

8.1. Onepatop ocyulectenser obpaboTky cnedyloLlMX MepcoHanbHbIX AaHHbIX ABOHeHTa: damunus, ums, OTYeCTBO; Aata M MecTo
POXAEHWS; PEKBU3UTLI AOKYMEHTa, YAOCTOBEPSIOWEro NMYHOCTL: Cepusi, HOMep, AaTa BblAayu, KeM BblAaH; aApec peructpauuu; nosn; AOMAaLLHWIA
TenedoH; agpec 3NeKTPOHHOW NoYThl (e-mail).

8.2. ObpaboTka nepcoHanbHbIX AaHHbIX ABGOHeHTa ocyulecTBnsieTcs OnepaTtopoMm, a Takke TPeTbMMU nvuaMu, AEeNCTBYHOLWUMK MO
nopyyeHnuto Onepartopa, B LEensx 3aknioyeHns 1 (unu) ucnonHexus [lorosopa, B TOM Y1cre opraHusaumum aboHeHTCKOro, crpaBoYHO-MHpOpMaLMOHHOTO
obcnyxmBaHna ABoHeHTa, okasaHusa eMy yCryr, TEXHOMNOrMYeCckn CBsidaHHbIX C ycrnyramu cBssu OnepaTopa, B3blCkaHWs AeOUTOPCKON 3a40MKEHHOCTH
3a YCNyrn CBSi3W, XpaHeHusi (cuctematmsaumun, NOALUMBKM, COCTaBIIEHWSI ONWUCEN, 3NEKTPOHHbIX apxvBoB W np.) [loroBopa M WHOW [OroBOPHOWN
[OKyMeHTaLumW, Bo3BpaTa AeHeXHbIX CPeACTB, BHECeHHbIX AGOHEHTOM B Ka4yecTBe aBaHca, OCYLLECTBMNEHNS NpaB 1 3aKOHHbIX MHTepecoB OnepaTtopa
unn ABOHEeHTa W COBEpPLUEHUSI WHbIX AEWCTBWIA, Hepas3pbiBHO CBA3AHHbLIX C WCMOMHeHWeM [oroBopa, a Takke Ana cobniogeHuss Onepatopom
TpeboBaHuii AeNCTBYOLLEro 3akoHoaaTenbcTea Poccuiickon denepauuu.

8.3. AGOHeHT BblpaxaeT cBoe cornacue Ha obpabotky OnepaTopom MepcoHanbHbIX AaHHbIX, NEPeYNCreHHbIX B MyHKTe 8.1 HacTosLwmx
Ycnosui, ¢ UCnonb3oBaHWeM CpeAcTB aBToMaTu3aummn unu 6e3 ncnonb3oBaHWsA Takux cpedacTs nyTeMm cbopa, 3anucu, cuctemaTmaaumny, HakonneHus,
XpaHeHusl, YTOYHeHus1 (OBOHOBMEHUSl, W3MEHEHWS), W3BMIEYEHWS, WCMOMb30BaHWS, nNepedadn (pacnpocTpaHeHusl, NpefocTaBneHus, [ocTyna),
obe3nuyrBaHnsa, GNOKMPOBaHMUS, YAANEHWs, YHUUYTOXEHWUSA MEepCcOoHanbHbIX AaHHbIX, HA MopyyYeHWe obpaboTku yka3aHHbIX NEepPCOHamnbHbIX AaHHbIX
TPETbUM NMUaM, a Takke Ha nepedadvy TpeTbUM nuuam ceegeHunii 06 AGOHeHTe, ykadaHHbIX B cTaTbe 53 PenepanbHoro 3akoHa ot 07.07.2003 Ne 126-
®3 «O cBA3U» (3a UCKMIOYEHNEM MHOPMaLIMK, COCTaBNSIOLWEN TallHy CBA3M), ANs Lenen, onpeaeneHHbIX NyHKTOM 8.2 HacTosAWwmX Y CrnoBui.

MpepocTaBneHHoe B COOTBETCTBUM C HACTOSALUMM MyHKTOM COrflacue pacrnpoCTPaHSeTcs Ha criyvyau, Koraa HeobxoAnMOCTb ero nonyyYeHns
npeaycMoTpeHa Ae/CTBYOLWMMM HOPMaTUBHBIMW NpaBoBbiMKU akTamu Poccuiickon ®epepaumn.

[MepeyeHb TpeTbUX NKL, OCyLLECTBNSAIOWMNX 06paboTKy nepcoHanbHbIX AaHHbIX NO nopyyeHuto OnepaTopa, B Cnyyae ecrnv Takoe nopyyeHune
B COOTBETCTBMW C AENCTBYIOLMMY HOPMATUBHBLIMU MPaBOBbIMY akTaMu BO3MOXHO TOMbKO € cornacusi ABoHeHTa, pasmMellaeTcs Ha cavite OnepaTtopa B
ceTn «VIHTepHeT».

8.4. ObpaboTka nepcoHanbHbIX AaHHbIX ABOHeHTa ocylecTBnseTca OnepaTopoM B TeUYeHME CpoKa, ONpeAensieMoro C MOMeHTa 3aKmio4YeHns
[loroBopa 1 A0 NCTeyYeHns yCTaHOBMEHHbIX HOPMATUBHBLIMU JOKYMEHTaM1 CPOKOB, B Te4eHne KoTopbix Onepatop 0653aH xpaHnTb uHdopmaumio 06
ABoHeHTe 1 okasaHHbIXx ycnyrax. Cornacme Ha 06paboTKy nepcoHarnbHbIX AAaHHBIX MOXET ObITb 0TO3BaHO CyObEKTOM MEepPCOHAasbHbIX AaHHbIX MyTeM
HanpasfneHns NMcbMeHHOro obpallennsa OnepaTopy. B cnyyae oT3biBa CyGbEeKTOM NepCcoHarnbHbIX AaHHbIX cornacus Ha 06paboTkKy nepcoHanbHbIX
OaHHbIx OnepaTop BnpaBe NpoAoKNTL 06paboTKy NepcoHanbHbIX AaHHbIX 6e3 cornacust cybbekTa nepCcoHanbHbIX AaHHbIX NPY HANMM4YMU OCHOBaHWMN,
npegycMoTpeHHbIXx PefepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHarnbHbIX aHHbIX».

9. Nopsanok nuameHeHns n pactopxeHus JJorosopa

9.1.ABoHeHT BnpaBe pacToprHyTb Jorosop B Nno6oe Bpemsi.

9.2.B cnyyae pactopxeHusi Jorosopa OnepaTtop u ABGOHEHT B CPOK A0 5 (nsiTn) GaHKOBCKMX OHEN Npou3BOAAT B3aumMopac4yéTtbl. [loroBop
CYMTaeTCs PacToprHyTbIM C MOMEHTa 3aBepLUeHUsi B3anMOpac4ETOB M NOANUCaHNSI COOTBETCTBYHOLLEN hOpMbl COrMaLleHusi 0 pacTopXeHun B ocuce
no chakTnyeckomy agpecy Onepatopa.

9.3.B cnyyae ecnu ABGOHEHT He BHOCUT eXeMeCsiyHbI nnaTéx (aboHeHTCKkyto nnaTty) B TedeHue 6 (wectu) mecsaues, Onepatop Bnpase
oTka3aTbCs OT UcnonHeHuns [Jorosopa B 0AHOCTOPOHHEM BHecyaebHOM nopsiake. 3a40MKEHHOCTb MO onnaTe yCnyr CBA3K MOXeT ObITb B3blCkaHa C
AbBoHeHTa B cyaebHoM nopsiake.

9.4.A60HeHTy 3anpelyaetca 6e3 npeaBapuTenbHOrO NUCbMeHHOro cornacus OnepaTopa nepefaBaTb TPeTben CTOPOHe Kakue-nubo npasa
nnun obasaTensCTBa, BO3HMKaLwme [lorosopa.

9.5.Ecnn ogHO 13 nonoxeHun [loroBopa WM HaCTOAWMX YCNOBUA SBMASETCH UMW CTAHOBUTCH HE3aKOHHbIM, HeAEeNCTBUTENbHbIM WK
HEeBbINOMHMMBIM, Takoe MOMOXeHNe u3biMaeTcs M3 TekcTa [loroBopa uMnv HacToswmMx Ycnosui, a [loroBop M Hactoswwme YCnosus TONKylTCA U
NPVMEHSAI0TCA Tak, Kak ecnu 6bl NoAo6HOe He3akoHHOe/HeAeNcTBUTENBHOE YCIOBME HUKOrAa He Obino nx YacTbio. OcTasLumecs nonoxeHus [lorosopa
M HaCTOSILLUMX YCIOBUIA COXPaHSAOT MOMHYI CUIy, U Ha WX AEWACTBUE He BNUSIET HEe3aKOHHOEe/HeAeWCTBUTENbHOE MOMOXEHVWEe WMU ero usbsTve U3
[orosopa unu HacTosiLLMX YCNoBUIA.



